
16 - 18  
November 

2015

FreePBX Academy
Open telephony 
boot camp

Introduction
•	   Introduction and history of Asterisk and FreePBX

•	   FreePBX setup and configuration (appliance, FreePBX distro)

•	   Initial configuration, modules management

Basic FreePBX configuration
•	   Extensions (phones), various types of phones (SIP hardphones, SIP softphones, ATAs, analog phones)

•	   Configuring trunks: Dahdi trunks (Sangoma  and other telephony cards), VoIP gateways, SIP trunks

•	   Outbound Routes

•	   Inbound Routes, Ring Groups and Time Conditions

•	   IVRs and System Recordings

•	   User Control Panel (UCP) 

•	   Administrative tasks (general settings, backup/restore)

Advanced Topics
•	   Asterisk security

•	   Mass deployment (bulk extensions, auto-provisioning)

•	   Networking concepts and SIP protocol

•	   Advanced SIP trunking - speakSIP  

•	   Linux administration basics

•	   Asterisk CLI, Asterisk internals 

•	   Troubleshooting

FreePBX Academy topics
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Press centar, Knez Mihailova 6, floor 3, Belgrade



Who will benefit from this course?
People selling, provisioning, and deploying open source PBXs. 

IT professionals deploying PBXs in their own organization. 

Telephony professionals and carriers exploring the world of 

open-source Asterisk-based PBXs.

Previous knowledge
Some prior exposure to Asterisk and FreePBX would be  

beneficial though not necessary.

Lecturer
Konstantinos Raissis, CTO at First Telecom

Duration
16 - 18 November 2015

9:30-17:30h

Press centar

Knez Mihailova 6, floor 3, Belgrade

Price
250 EUR + VAT

Buffet and coffee breaks included.

Sign up till November 10, 2015
http://www.first.gr/event_registrations/new

or contact us 

+381 11 3349 604

prodaja@first.gr

Every attendee will receive a voucher with the full 
value of the course price that can be used 50-50  
as a discount on purchase of speakSIP or any  
Sangoma products.
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With over 1 MILLION 

production systems 

worldwide and 20,000 new 

systems installed monthly, 

the FreePBX community 

continues to out-perform 

the industry’s commercial 

efforts. The FreePBX 

EcoSystem has developed 

over the past decade to be 

the most widely deployed 

open source PBX platform 

in use across the world.

http://www.speaksip.com/

